
Enhanced 
Productivity

Future-Proof 
System of Work

We’ll analyze your existing Jira and
Confluence workflows to identify
bottlenecks, redundancies, and areas
where automation can enhance
speed, accuracy, and collaboration.

Current Workflow Efficiency

We’ll examine how Rovo’s
automation capabilities can integrate
tools, automate repetitive tasks, and
align workflows with your business
priorities.

Rovo Integration Opportunities
Our assessment includes a review of
how AI features, such as automated
summaries and intelligent suggestions,
can improve communication and
collaboration across teams.

Collaboration Enhancement
For each opportunity, we’ll assess
value and implementation
complexity to prioritize high-impact,
low-effort initiatives for immediate
results.

Value vs. Complexity Analysis

We’ll evaluate your use of data within
the Atlassian suite, focusing on
opportunities for AI to surface
insights, predict trends, and improve
decision-making processes.

Data Utilization
We’ll identify key use cases for
Atlassian AI, like predictive
prioritization, resource allocation,
automated updates, and content
recommendations.

AI Impact Potential

A clear view of how Atlassian AI
and Rovo can deliver maximum
value, tailored to your workflows
and backed by data.

AI Impact 
Assessment

Actionable insights and
recommendations that help your
teams work smarter, not harder,
by automating routine tasks and
enabling data-driven decisions.

A roadmap for AI and automation,
focused on delivering quick wins,
lasting gains, and a scalable
Atlassian ecosystem.

Assessment Benefits

Assessment Focus Areas
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Transform Your Business with 
AI, Rovo & Automation

ServiceRocket Atlassian AI & Rovo Optimization Assessment

Our Atlassian AI & Rovo Optimization Assessment equips you with a strategic understanding of
how these tools can be best applied in your organization to maximize impact. By analyzing your
current Atlassian ecosystem and identifying opportunities for intelligent automation, we’ll guide
you toward a smarter, more efficient system of work that aligns with your business objectives with
a clear, actionable roadmap to turn potential into performance.

Our Approach 
Our collaborative assessment process ensures we capture your unique context. We'll work closely with you
to understand your environment, gather necessary data, and deliver a detailed report with prioritized
recommendations and a roadmap.

Environmental context
Understand your vision

Prioritization & roadmap 
Build action plan

Ecosystem experience
Apply our expertise

Clear discovery & analysis
Synthesize findings



Ready to Transform Your System of
Work with Atlassian AI and Rovo?

Roadmap

Recommendations

Findings

Status report

Get Started
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Assessment Deliverables

A comprehensive evaluation of your business’s current
performance and potential.

Assessment Insights
A clear path forward to your business goals, with strategic
recommendations and actionable steps.

Future-State Action Plans

“ServiceRocket has proven to have
the knowledge, expertise, and
customer-first approach to complex
technology challenges that let us know
that they’re the rock to lean on.”
Jared Winter, Application Center of Excellence

Explore More Assessments

https://svcrk.et/43QFdXk
https://svcrk.et/42IbY70

